Wingo’s operation attains punctuality rating of 88.7%


This indicator supports the fact that on-time performance is one of our main
operational features.




100% of our flights operated in January.

We meet our user’s expectations. With Wingo, you fly well without paying more.

Bogota, February 7, 2017
At Wingo we have a new reason to celebrate, and we want to share it we everyone:
In January, we attained a punctuality rating of 88.7% and an on-time performance
rating of 100%, which translates into 0 cancelations, allowing more Latin-Americans to
be on time to discover the Wingo side of their holiday and business destinations.
According to strict operational results presented by the System Operations Control
Center, Wingo fulfills the expectations of its travelers. This is further supported by
Wingo’s 88.7% punctuality rating in January. This result ranks at the highest level of lowcost domestic and international standards.
In addition, we have attained an on-time performance rating of 100% in all our
scheduled operations. This is possible thanks to Wingo’s commitment to service and
the operational support provided by Copa Holdings. We are proud of positioning
ourselves as an option that fulfills the expectations of our users, allowing them to fly
well at low prices.
“We are very happy with this indicator, because it reinforces our performance promise.
We want to deliver a product that meets the market’s needs, while confirming that it
is possible to fly well without having to pay more”, says our General Leader, Catalina
Bretón. “All Wingo staff is committed to customer satisfaction. This –together with the
most modern fleet– creates the perfect mix for timely and safe operation”.
So, why don’t you celebrate such great news traveling with us? Discover the Wingo
experience and fly well at low prices. Purchase your tickets on www.wingo.com or by
calling 3078133 in Bogota or 018000111115 in other parts of the country. If you wish to
pay cash upon making your online reservation, visit any Éxito, Carulla or Surtimax store.
If you made your reservation by calling our call center, you can pay for your tickets at
any Efecty or Dimonex office.

Contact
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For further information about our destinations, please visit: www.wingo.com

Hi! I’m Wingo. Follow me on social media and stay tuned with all the promotions, destinations and news I have for you, so
you can fly well at low prices.
Facebook: www.facebook.com/vuelawingo
Instagram: www.instagram.com/vuelawingo
Twitter: @wingo

About Wingo
Wingo is the new low-cost way of flying that operates to 16 destinations in 10 countries in Latin America and the Caribbean.
With Wingo you have the option to fly well at low prices. With a wide network of domestic and international routes, we take
our travelers to discover the best destinations on this side of the world. Our passengers can customize their travel experience
to suit their tastes, needs and budget because they know how to choose. In addition, our passengers can bring one piece
of carry-on luggage of up to 10kg and one personal item of up to 6kg for free. Led by Catalina Breton, Wingo aims to become
the best option for travelers who value a cool, friendly and low-cost experience that makes them feel good.
For further information, please visit www.wingo.com
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